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²Ƙŀǘ ƛǎ {ŀƴŘŀǘŀ aƻōƛƭŜ /ƻƴƴŜŎǘ ό{a/ύ 
 

¶ ¢ƘŜ {ŀƴŘŀǘŀ aƻōƛƭŜ /ƻƴƴŜŎǘ ŀǇǇΦΣ ŀƭǎƻ ǊŜŦŜǊǊŜŘ ǘƻ ŀǎ {a/ ƛǎ ŀ ǎƻŦǘǿŀǊŜ 
ŀǇǇƭƛŎŀǘƛƻƴ ǘƘŀǘ Ǌǳƴǎ ƻƴ ŀ ƳƻōƛƭŜ ŘŜǾƛŎŜ ǎǳŎƘ ŀǎ ŀ ǎƳŀǊǘǇƘƻƴŜ ƻǊ ǘŀōƭŜǘΦ 
¢Ƙƛǎ ƳŜŀƴǎ ŜƳǇƭƻȅŜŜǎ Ŏŀƴ ŘƻǿƴƭƻŀŘ ǘƘŜ ƳƻōƛƭŜ ŀǇǇΦ ǘƻ ǘƘŜƛǊ ǎƳŀǊǘǇƘƻƴŜ 
ƻǊ ǘŀōƭŜǘ ŀƴŘ ǳǎŜ ƛǘ ǘƻ ǊŜŎƻǊŘ ŘŜǘŀƛƭǎ ŀōƻǳǘ ǘƘŜ ǎŜǊǾƛŎŜǎ ǘƘŜȅ ǇǊƻǾƛŘŜŘ ŘǳǊƛƴƎ 
ŀ ǾƛǎƛǘΦ LŦ ǘƘŜ ŜƳǇƭƻȅŜŜ ŘƻŜǎ ƴƻǘ ƘŀǾŜ ŀ ƳƻōƛƭŜ ŘŜǾƛŎŜΣ ǘƘŜȅ Ŏŀƴ ǳǎŜ ǘƘŜ CƛȄŜŘ 
±ƛǎƛǘ ±ŜǊƛŦƛŎŀǘƛƻƴ ƳŜǘƘƻŘ όC±±ύΦ  

 
 

NOTE: C±± Ƴŀȅ ƴƻǘ ōŜ ŀǇǇƭƛŎŀōƭŜ ǘƻ ȅƻǳǊ ǇǊƻƎǊŀƳΦ 

 
 
 

¢ƘŜ wƻƭŜǎ ƛƴ {a/ 
¶ 9ƳǇƭƻȅŜŜ Ґ ¢ƘŜ ǇŜǊǎƻƴ ǇǊƻǾƛŘƛƴƎ ŎŀǊŜΦ 

o /ƭƻŎƪǎ ƛƴ ŀƴŘ ƻǳǘ ǳǎƛƴƎ ŜƛǘƘŜǊ ǘƘŜ ŎƭƛŜƴǘΩǎ ǇƘƻƴŜΣ {ŀƴŘŀǘŀΩǎ aƻōƛƭŜ 
/ƻƴƴŜŎǘ !ǇǇΦ ƻǊ ŀ CƛȄŜŘ ±ƛǎƛǘ ±ŜǊƛŦƛŎŀǘƛƻƴ ŘŜǾƛŎŜΦ /ƘŜŎƪ ǿƛǘƘ ȅƻǳǊ 
ǇǊƻƎǊŀƳ ǘƻ ƪƴƻǿ ǿƘƛŎƘ ƛǎ ǳǎŜŘ ŀƴŘ ǇǊŜŦŜǊǊŜŘΦ 

  

¶ /ƭƛŜƴǘ Ґ ¢ƘŜ ǇŜǊǎƻƴ ǊŜŎŜƛǾƛƴƎ ŎŀǊŜΦ 
o ²ƛƭƭ ǳǎŜ ǘƘŜ 9±± ǿŜōǎƛǘŜ ǘƻ ŜŘƛǘ ŀƴŘ ŀǇǇǊƻǾŜ ǾƛǎƛǘǎΦ 

 

¶ 5ŜǎƛƎƴŜŜ Ґ ! /ƭƛŜƴǘΩǎ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜ 
o ! ǇŜǊǎƻƴ ŘŜǎƛƎƴŀǘŜŘ ǘƻ ƘŀƴŘƭŜ ǘƘŜ ŎƭƛŜƴǘΩǎ ǊŜǎǇƻƴǎƛōƛƭƛǘƛŜǎ ǿƘŜƴ ǘƘŜȅ 
ŀǊŜ ǳƴŀōƭŜ ǘƻ Řƻ ǎƻΦ 
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{ŜǘǘƛƴƎ ǳǇ ǘƘŜ {a/ ŀǇǇΦ 
 

wŜŦŜǊ ǘƻ ǘƘŜ άIƻǿ ǘƻ 5ƻǿƴƭƻŀŘ ǘƘŜ {a/ aƻōƛƭŜ ŀǇǇΦέ ǉǳƛŎƪ ǊŜŦŜǊŜƴŎŜ ǇŀƎŜ 
ǘƻ ƭŜŀǊƴ Ƙƻǿ ǘƻ ƛƴǎǘŀƭƭ ǘƘŜ {a/ ŀǇǇΦ ƻƴ ȅƻǳǊ ƳƻōƛƭŜ ŘŜǾƛŎŜΦ .ƻǘƘ ƛh{ ŀƴŘ 
!ƴŘǊƻƛŘ ǾŜǊǎƛƻƴǎ ŀǊŜ ŀǾŀƛƭŀōƭŜΦ 
 
Å Lƴǎǘŀƭƭ ǘƘŜ {a/ ƳƻōƛƭŜ ŀǇǇΦ ƻƴ ȅƻǳǊ ǎƳŀǊǘǇƘƻƴŜ ƻǊ ǘŀōƭŜǘ 
Å ¢ŀǇ ǘƘŜ {a/ ƛŎƻƴ ǘƻ ƭŀǳƴŎƘ ǘƘŜ ƳƻōƛƭŜ ŀǇǇΦ 
 

 
 

 

 
 
¸ƻǳǊ ƭƻƎƛƴ ŎǊŜŘŜƴǘƛŀƭǎ ǿƛƭƭ ōŜ ǇǊƻǾƛŘŜŘ ǘƻ ȅƻǳΦ !ŦǘŜǊ ƻǇŜƴƛƴƎ ǘƘŜ ŀǇǇ ŦƻǊ ǘƘŜ 
ŦƛǊǎǘ ǘƛƳŜΣ ȅƻǳΩƭƭ ƴŜŜŘ ǘƻ ŜƴǘŜǊ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǊŜǉǳƛǊŜŘ ƛƴŦƻǊƳŀǘƛƻƴΤ 

 
 
 
 
 
 

 
 

 

 

 

 

 

9Ƴŀƛƭ ŀŘŘǊŜǎǎ 

PASSWORD   
The temporary password  
you received in email 

нπІІІІ 
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{ŜǘǘƛƴƎ ǳǇ {ŜŎǳǊƛǘȅ vǳŜǎǘƛƻƴǎ 
¸ƻǳ ǿƛƭƭ ƴŜŜŘ ǘƻ ǎŜƭŜŎǘ ŀƴŘ ŀƴǎǿŜǊ ǎŜǾŜǊŀƭ ǎŜŎǳǊƛǘȅ ǉǳŜǎǘƛƻƴǎ ǘƘŜ ŦƛǊǎǘ ǘƛƳŜ ȅƻǳ 
ƭƻƎ ƛƴΦ 
 

 
 

 

 

 

 

 

 

 

 

¸ƻǳǊ ŀƴǎǿŜǊǎ ǎƘƻǳƭŘ ōŜΧ 

¶ .Ŝ Ŝŀǎȅ ǘƻ ǊŜƳŜƳōŜǊ  

¶ bƻǘ ōŜ Ŝŀǎƛƭȅ ƎǳŜǎǎŜŘ  

¶ bƻǘ ŎƘŀƴƎŜ ƻǾŜǊ ǘƛƳŜ  
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{ŜǘǘƛƴƎ ¦Ǉ ¸ƻǳǊ tŀǎǎǿƻǊŘ 
 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

tŀǎǎǿƻǊŘǎ a¦{¢ ƘŀǾŜΥ 
!ǘ ƭŜŀǎǘ м ǳǇǇŜǊ ŎŀǎŜ ƭŜǘǘŜǊ 

!ǘ ƭŜŀǎǘ м ƭƻǿŜǊ ŎŀǎŜ ƭŜǘǘŜǊ 

!ǘ ƭŜŀǎǘ м ƴǳƳōŜǊ 

!ǘ ƭŜŀǎǘ м ǎǇŜŎƛŀƭ ŎƘŀǊŀŎǘŜǊ όϪІϷ҈ϣύ 

.Ŝ ŀǘ ƭŜŀǎǘ мн ŎƘŀǊŀŎǘŜǊǎ ƭƻƴƎ 

 
9ȄŀƳǇƭŜΥ tŀǎǎǿƻǊŘнлнлΗ 

¶ 9ƴǘŜǊ ŀƴŘ ǊŜπŜƴǘŜǊ ŀ ƴŜǿ ǇŀǎǎǿƻǊŘ  

 
 
 
 
 

¶ ¢ŀǇ {¦.aL¢ 

bh¢9Υ tŀǎǎǿƻǊŘǎ ŀǊŜ ŎŀǎŜ ǎŜƴǎƛǘƛǾŜ 
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¦ǎƛƴƎ ǘƘŜ aŜƴǳ .ŀǊ 
 

 

 
 
 
 

aŜƴǳ .ŀǊ hǇǘƛƻƴǎ 
 

My Visits ς Displays visits 
Clients ς Displays the client screen 
Setting ς Displays the settings screen 
GPS ς Displays a map with a pin at location 
Help ς Displays the help screen 
Sign out ς Logs out of the app and displays the login screen. 

 

 
 
 
 
 
 
 
 
 
 
 

¢ƘŜ ƳŜƴǳ ōŀǊ ƛǎ ŘƛǎǇƭŀȅŜŘ ŀǘ ǘƘŜ ǘƻǇ ƻŦ ǘƘŜ ƳƻōƛƭŜ ŀǇǇΦ 
 

м ¢ŀǇ ƘŜǊŜ ŦƻǊ ǘƘŜ ƳŜƴǳ  
 

н ¢ŀǇ ƘŜǊŜ ǘƻ ƭƻƎ ƻǳǘ  



 

Last Updated: November 2 , 20 20           Page 7                                                                                                   

Proprietary and Confidential. Copyright © 20 20  Sandata Technologies, LLC. All rights reserved.  

{ǘŀǊǘƛƴƎ ŀ ±ƛǎƛǘ 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

¦Ǉƻƴ ƭƻƎƎƛƴƎ ƛƴ ǘƻ {ŀƴŘŀǘŀ aƻōƛƭŜ /ƻƴƴŜŎǘΣ ȅƻǳ ǿƛƭƭ ōŜ ǇǊŜǎŜƴǘŜŘ ǿƛǘƘ ŀ ƭƛǎǘ ƻŦ 
ŎƭƛŜƴǘǎ ǘƘŀǘ ȅƻǳ ǇǊƻǾƛŘŜ ŎŀǊŜ ǘƻ ǳƴŘŜǊ ǘƘŜ /ƭƛŜƴǘǎ ǘŀōΦ  

LŦ ȅƻǳ ƴŜŜŘ ǘƻ ǎǘŀǊǘ ŀ Ǿƛǎƛǘ ŦƻǊ ŀ 
ŎƭƛŜƴǘ ǘƘŀǘ ƛǎ ƴƻǘ ȅŜǘ ƭƛƴƪŜŘ ǘƻ ȅƻǳǊ 

ŀŎŎƻǳƴǘΣ ȅƻǳ ǎƘƻǳƭŘ Ŧƻƭƭƻǿ ǘƘŜ 
ǎǘŜǇǎ ǘƻ ά{ǘŀǊǘ ŀƴ ¦ƴƪƴƻǿƴ ±ƛǎƛǘέ 
όǇŀƎŜ фύ 

{ǘŀǊǘ ŀ Ǿƛǎƛǘ ŦǊƻƳ ǘƘŜ aȅ /ƭƛŜƴǘǎ ǎŎǊŜŜƴ 

¶ ¢ŀǇ ŀ ŎƭƛŜƴǘ ŦǊƻƳ ǘƘŜ ƭƛǎǘ ǘƻ ǎǘŀǊǘ ŀ Ǿƛǎƛǘ 

/ƘŜŎƪ ǘƻ ƳŀƪŜ ǎǳǊŜ ǘƘŜ ǊƛƎƘǘ ŎƭƛŜƴǘ ŘƛǎǇƭŀȅǎ 

 
 
 
 
 

 
 
 
 
 

¢ŀǇ /hb¢Lb¦9 
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¶ ¢ŀǇ ǘƘŜ {ŜǊǾƛŎŜ ǘƻ ǎŜƭŜŎǘ 
 
 

¶ ¢ŀǇ {¢!w¢ ±L{L¢ 
 
 
 
 
 

¶ {ŜƭŜŎǘ ŀ ƭƻŎŀǘƛƻƴ 
NOTE: The Location step may 
not be applicable to your 
program. 

 
 

¶ ¢ŀǇ /hb¢Lb¦9 
 

¶ ¢ŀǇ ¸9{ ǘƻ ǎǘŀǊǘ ǘƘŜ Ǿƛǎƛǘ 
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{ǘŀǊǘƛƴƎ ŀƴ ¦ƴƪƴƻǿƴ ±ƛǎƛǘ 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 

¸ƻǳ Ƴŀȅ ƴŜŜŘ ǘƻ ǎǘŀǊǘ ŀ Ǿƛǎƛǘ ŦƻǊ ŀ ŎƭƛŜƴǘ ǿƘƻǎŜ ƴŀƳŜ ŘƻŜǎƴΩǘ ŀǇǇŜŀǊ ƛƴ ǘƘŜ 
ŎƭƛŜƴǘΩǎ ǘŀōΦ ¢Ƙƛǎ ƛǎ ƪƴƻǿƴ ŀǎ ά{¢!w¢LbD !b ¦bYbh²b ±L{L¢έΦ 

¢ƘŜ {9!w/I /[L9b¢ ǘŀō ƛǎ ŘƛǎŀōƭŜŘ 
ǎƛƴŎŜ ǘƘŜ ŜƳǇƭƻȅŜŜ ƻƴƭȅ Ƙŀǎ 
ŀŎŎŜǎǎ ǘƻ ǘƘŜƛǊ ŀǎǎƛƎƴ ŎƭƛŜƴǘόǎύΦ 

 
 
 
 
¢ŀǇ {¢!w¢ ¦bYbh²b ±L{L¢ ǘƻ 
ǎǘŀǊǘ ŀ Ǿƛǎƛǘ ŦƻǊ ŀ ŎƭƛŜƴǘ ǿƘƻǎŜ 
ƴŀƳŜ ƛǎ ƴƻǘ ƭƛǎǘŜŘ ƛƴ ǘƘŜ /ƭƛŜƴǘǎ 
ǘŀōΦ 

9ƴǘŜǊ ǘƘŜ ŎƭƛŜƴǘǎ CLw{¢ b!a9 ŀƴŘ [!{¢ b!a9 

!ǎǘŜǊƛǎƪǎ   ƳŜŀƴ ǘƘŜǎŜ ŀǊŜ ǊŜǉǳƛǊŜŘ ŦƛŜƭŘǎΦ 
 
 
 
 
 
 
 

¶ ¢ŀǇ /hb¢Lb¦9 
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¢ŀǇ ǘƘŜ {ŜƭŜŎǘ {ŜǊǾƛŎŜ ŦƛŜƭŘ ŀƴŘ ǘŀǇ ŀ 
ǎŜǊǾƛŎŜ ŦǊƻƳ ǘƘŜ ƭƛǎǘΦ 

¢ƘŜǊŜ ƳƛƎƘǘ ƻƴƭȅ ōŜ ƻƴŜ ǎŜǊǾƛŎŜ 
ǘƻ ǎŜƭŜŎǘΦ 
 
 
 
 

¶ ¢ŀǇ {9w±L/9 

 
 
 
 

¶ ¢ŀǇ hY 
 

 
 
 
 
 
 
 
 
 

 
 
 

¶ ¢ŀǇ {¢!w¢ ±L{L¢ 
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/ƻƳǇƭŜǘƛƴƎ ŀ ±ƛǎƛǘ 
 
  

 
 
 
 
 
 

 
 
 
  
  

¶ [ƻƎ ƛƴǘƻ ǘƘŜ {a/ ƳƻōƛƭŜ ŀǇǇΦ 

¶ LŦ ŀ Ǿƛǎƛǘ ƛǎ ƛƴ ǇǊƻƎǊŜǎǎΣ ƛǘ ǿƛƭƭ ŘƛǎǇƭŀȅΦ 
 
 
 
 
 
 

¶ ¢ŀǇ w9{¦a9 ±L{L¢ 

¶ ¢ŀǇ ǘƘŜ ǘŀǎƪόǎύ ǇŜǊŦƻǊƳŜŘ ŦǊƻƳ ǘƘŜ ǘŀǎƪ 
ƭƛǎǘΦ  

NOTE: Tasks may not be applicable to 
your program. 

 
 
 
 
 

¶ {ŜƭŜŎǘŜŘ ǘƘŜ ǘŀǎƪόǎύ ǇŜǊŦƻǊƳŜŘ ŀƴŘ ǘƘŜƴ 
ǘŀǇ ŜƛǘƘŜǊ ά¢ŀǎƪ /ƻƳǇƭŜǘŜŘέ ƻǊ ά/ƭƛŜƴǘ 
wŜŦǳǎŜŘέΦ 

 
 
 

¶ ¢ŀǇ !55 ¢!{Y{ ǘƻ ŎƭƻǎŜ ǘƘŜ ǘŀǎƪǎ ƭƛǎǘΦ 



 

Last Updated: November 2 , 20 20           Page 12                                                                                                    

Proprietary and Confidential. Copyright © 20 20  Sandata Technologies, LLC. All rights reserved.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

¶ ¢ŀǇ /hat[9¢9 ±L{L¢ 

¶ ¢ŀǇ ǘƘŜ ±L{L¢ bh¢9 ǘŀō 
 

¶ ¦ǎƛƴƎ ǘƘŜ ƪŜȅōƻŀǊŘ ƻƴ ȅƻǳǊ ƳƻōƛƭŜ 
ŘŜǾƛŎŜΣ ŜƴǘŜǊ ƴƻǘŜǎ ŀōƻǳǘ ǘƘŜ ǾƛǎƛǘΦ 
 

 

¶ Visit notes are optional and are not 
required. DO NOT use visit notes for any 
medical documented information. 

¶ {ŜƭŜŎǘ ǘƘŜ [ƻŎŀǘƛƻƴ 
NOTE: The Location step may not be 
applicable to your program. 

 
 

¶ ¢ŀǇ 
/hb¢Lb¦9 
















